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 How do I setup 2-factor authentication? 
 

1. Enter your current login ID and click submit 

 
 
 
 

2. Enter your current password and click continue 
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3. Select an image 
a. Click on the “More images” link to view all the images 

 
 

b. Click on one of the categories to view the various pictures 
c. Click on the image that you want to use to proceed 
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4. Select a phrase 
a. Type in your personalized phrase in the text box and click continue 
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5. Select three challenge questions and answer them accordingly 
a. Check the “Please recognize this computer when I login” checkbox if 

you are at a computer you will use frequently for online banking. 
 

 
b. Click Submit to finish 
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How do I login with 2-factor authentication? 
1. Enter your current login ID and click submit 

 
2. Verify that the image and phrase are correct and type in your password. 

 
 

3. Click Submit to login 
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How do I change my image, phrase, or challenge 
questions? 

1. Enter your login ID and click submit  
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2. Enter your password and check Do you want to change your Image, Phrase, or 

Challenge Question 

 
a. Click submit to continue 
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3. Select a different image 
a. Click on the “More images” link to view all the images 

 
c. Click on one of the categories to view the various pictures 
d. Click on the image that you want to use to proceed 
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4. Enter a new phrase in the textbox or keep your existing one. 

 
 

5. Click continue to save your changes 
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6. Change any of your 3 challenge questions and/or answers. 

 
 

7. Click Submit to save your changes and login 
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How do I login from a new computer? 
If you try to login from a computer that you have never used before or if you have deleted 
the cookies from your computer you will have to answer a challenge question.   

1. Enter your current login ID and click submit 

 
 
 

2. You will be presented with one of your challenge questions 

 
a. Type in the correct answer and click continue 
b. If you will be using this computer frequently for online banking check the 

Please recognize this computer when I login checkbox 
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3. Verify that the image and phrase are correct and type in your password. 

 
 

4. Click Submit to login 
 


